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This communication is important for all secondary residents of the Anzère, Ayent and Arbaz.
We invite you to read it carefully. 

Anzère Liberté 

We informed you earlier that the way we operate Anzère Liberté would most likely change this summer. In
this newsletter, we inform you of all the important elements about this change.
 
This year, the form of the Pass will be adapted, in order to facilitate the issuance of Anzère Liberté for the
tourist office and allow you to save time. You will receive your Pass Liberté QR-codes directly by email
without having to come by the tourist office. This new format will also help us better understand how passes
are used and what activities users consume. On this basis, we will be able to continue to adapt the offer and
ensure its future.
 
As a reminder, Anzère Liberté is only valid from the 1st of June till the 31st of October. It gives you access to
a set of services detailed on the website, according to the calendar of each service provider and according to
the conditions presented below.

All about the advantages

What does this mean for Pass Anzère Liberté holders?

Concretely, there will be no major changes for you. Indeed, for each card you had previously, you will receive
a QR-code. The only difference for you will be the shape of the support.
 
If you do not receive an e-mail from us before May 20, it simply means that we do not have your e-mail
address, or that you have not yet paid your tourist tax. You can come to the Tourist Office from the 20th of
May onwards, so that we can issue your Anzère Libertés - provided that you have paid your flat-rate tourist
tax - and that we register your e-mail address which will be essential for us for the next years. It is also
possible that last year, when the passes were collected, it was one of your relatives who gave us their e-mail
address. We are, of course, available at the tourist office for any changes or special cases you may
encounter.

How will it work?

As soon as your fixed tourist tax has been paid and your Passes (in the form of a QR-code) have been
issued, you can dispose of them as you are used to. The resort partners will scan the codes and voila! QRs
can be printed, saved on your mobile phone or saved in a digital wallet. They will only be usable within the
limit of the offer. It is imperative to have your Anzère Liberté with you every time you want to consume a
benefit.

No QR code to scan = no advantage!

Your Anzère Liberté codes are linked to your secondary home and the email address provided. If a code gets
lost, it is simple for  Anzre Tourism to block it and issue a new one, free of charge. Only a visit to our office is
necessary.

How will we process the collected data?

When using your QR codes, only the information such as type of activity, time and date will be collected. All
other information related to the bearer is not available.

Do you rent your property?

Nothing changes ; you make the QR codes available to your tenants and let them use them during their stay.

How can we help you ?

If anything is unclear, please do not hesitate to contact us by e-mail, call us or come by the tourist office. We
are open daily, our team will be delighted to inform you about the destination, its news and of course all your
questions related to the advantages and functioning of Anzère Liberté.
 
We also have a dedicated secondary home owners space on our website. Feel free to have a look !

Homeowners' area

Anzère becomes a television set this summer !

This summer, a television series will be recorded in Anzère and the production company is looking for ‘extras’
for certain sets.  If you’ve always wanted to be on television and if you’re available this summer, please have

a look at the below offer (text in French only).

We are of course at your disposal.

Please do not hesitate to contact us:

027 399 28 00 - info@anzere.ch

Be welcome at the Tourist Office, from Monday to Saturday from 8:30 am to 12:30 pm and from 2:00 pm to
6:00 pm as well as on Sundays from 9:00 am to 12:00 pm during the low season.
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